Iopsixok paccMoTpeHNs1 OOpaLlieHU IPaKIaH B
000 “IIpemuym-/dent”
1. O6mme moyoxKeHUs

[Ipenmetom perynupoBaHus HacTosiero nopsaka (nanee [lopsaaok) sBisiercs
opraHu3zaius 00ecrneyeHus CBOEBPEMEHHOTO U MOJHOTO PACCMOTPEHUSI YCTHBIX U
MMMCbMEHHBIX OOpaIeHUi TPpaKJaH C YBEJOMJICHHEM 3asBUTEICH O MPUHATHH TIO
HUM pELICHWW M HalpaBJIEHUE OTBETOB B YCTAHOBJIEHHBIM 3aKOHOAATEIBCTBOM
Poccuiickon denepanmnu Cpox.

B coorBerctBun ¢ HacrosmuMm IlopsakomM B MEQUIIMHCKOM OpraHU3aluu
o0ecreynBaeTcsi pacCMOTPEHHE YCTHBIX M MHUCBMEHHBIX OOpallleHuH TpaskaaH
Poccuiickoit denepaniny, WHOCTpaHHBIX TpaXkaaH W JUI] O0e3 Tpa)kJaHCTBa, 3a
UCKJIIOYEHHUEM  CJIy4aeB, YCTAHOBJIICHHBIX MEXIYHApOAHBIMU  JOTOBOpaMU
Poccuitckon denepanmnu nim 3akoHoaaTesbcTBOM Poccuiickon denepamuu.

[Tonoxenuss Hactosimero Ilopsnka pacnpocTpaHsIIOTCS Ha BCE YCTHBIC
oOpailieHus, oOpalleHus, MOCTYNUBIIME B MUChMEHHOW (opMe umu B dopme
ANIEKTPOHHOTO JIOKYMEHTA, WHIWBUIyaJIbHbIE W KOJUICKTUBHBIE OOparieHus
rpakaaH (Janee - oopaieHus).

2. [lepeyeHb HOPMATUBHBIX NMPABOBBIX AKTOB, PETrYJIUPYIOUIUX
OTHOIIICHUS, BO3HUKAIOIIHE B CBSI3U C PACCMOTPEHUEM 00pallleHUil IPaKIaH

Paccmotpenne oOpareHuil  rpaxiaaH B MEIUUMHCKOW OpraHU3aluu
periaMeHTUPYETCS CASAYIOITUMHA HOPMAaTUBHBIMU MTPABOBBIMH aKTaMMU:

- 3akoHOM Poccuiickoit ®exnepanuu ot 2 Mast 2006 r. Ne 59-@3 «O nopsinke
paccMoTpeHust oOpareHuil rpaxaad Poccuiickoit deneparuny,

- 3akoHOM Poccuiickoit ®eneparuu ot 7 deBpans 1992 r. Ne 2300-1 «O
3aIUTe TIpaB MOTPEOUTENECH;

- 3akoHOM Poccuiickoit @enepauuu ot 27 ampens 1993 r. Ne 4866-1 «O6
o0kaJoBaHUU B CyJie JCHCTBUU W PEIICHUI, HAPYIIAIOIIUX TpaBa M CBOOOJBI
rpaxJIany;

- 3akoHOM Poccuiickoit denepanuu ot 27 utonst 2006 r. Ne 149-d3 «O6

uHdopmaruu, THGOPMAIIMOHHBIX TEXHOJIOTHSIX U O 3alTUTe HHHOPMAIHIY;
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- 3akoHOM Poccumiickoit ®enepanuu ot 21.11.2011 1. N 323-®3 «0O6
OCHOBAaX OXpaHbl 3710pOBbs rpaxaa B Poccuiickoit @enepannmny;

- 3akoHOM Poccuiickoit ®Deneparuun ot 29.11.2010r. N 326-d3 «O06
00s13aTeTbHOM METUIIMHCKOM cTpaxoBaHuu B Poccuiickoit denepanuny;

- I'paxkpanckuM mponeccyalibHbIM KojekcoM Poccuiickoin denepanuu ot 14
HOs10pst 2002 1. No 138-D3.

3. TpeboBanus K NOpAAKY MHGOPMUPOBAHNS TPAKIAAH 0 PACCMOTPEHUH
oOpameHnuii

1. CBenenust 0 MecTe HAXOXKIACHUS MEIUIIMHCKOM OpraHu3aliu, MOYTOBOM
azpece I HaNpaBJICHHs] OOpalieHui, O CIPABOYHBIX TeIehOHHBIX HOMEpax u
aZpece DJEKTPOHHOM TOYTHI I HampaBieHUs OOpallleHHil pa3MelieHbl Ha
ouIMaTBEHOM caliTe MEIULIMHCKON OpraHu3aluu B cetu MHTepHeT:

2.IloutoBBIi  aApec MEIMIIMHCKOM  opraHu3anu. Tr.MHUHYCHHCK VI
Tumupssena, 6 b.

Tenedon(sl) mIss cnpaBoK MO OOpAIICHUSIM TPakiaH, JTUYHOMY MPHEMY,
pabounm TenedoHAM COTPYAHMKOB MEAUIIMHCKOM opranuzanuu: 2-30-60.,
89135252303.

AJipec 37eKTPOHHOM TOUTHI JIsl TpUEMa 00pallieHU Tpak/iaH:

http://mpemuyM-aeHT.pd

3. CamocrosiTenbHas Tepenaya 3asBUTENSIMH MHUCHbMEHHBIX OOpalleHui, C
JIOCTaBKOM MO MOYTE WM KyphepOM, HApaBiIsieTcs Mo aapecy : I.MHHYCHUHCK Y.
Tumupssena, 6 b.

['padux paboThI:

MOHEIeNIbHUK, BTOPHUK, cpefia, ueTBepr, narauia- ¢ 9.00 no 19.00;

cyb66oTa- ¢9.00-15.00

BOCKPECEHbE- BBIXOTHOU .

4. Ha odunuansHOM caiiTe MEAMIIMHCKON OpraHu3aluud, B CPEACTBaX
MaccoBo uH(popManmu, Ha HUHPOPMAIMOHHBIX CTEHJAX  MEIUIIMHCKOU

OpraHu3alliy JIOJDKHA OBITh pPa3MeIleHa Cieayronias nHPopMaIus:
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- MECTO HaXOXJCHUS MEIUITMHCKON OpTraHU3aINH;

- HOMepa TeJe(pOoHOB IJIs CIPaBOK, ajpeca 3JIEKTPOHHOM MOUTHI, ajapeca
obUIHAIBHOTO caliTa METUIIMHCKOW OpTaHU3allNH,

- TIOPSIIOK 00’KaTOBaHUS PEIIeHUN U JeHCcTBUl (0€31eCTBUS) TOJKHOCTHBIX
JUL MEAMIMHCKOM OpraHM3alMud B paMKax pacCMOTPEHUS U MO pe3yJibTaraM
paccMoTpeHust oOpaIieHus;

- U3BJICUCHUS U3 HOPMATHUBHBIX TPABOBBIX aKTOB, PETIAMEHTHUPYIOIINX
paboTy ¢ 0OpalIeHUSIMU TpaXaaH.

5. Crenn, conmepxammii uHPOpMAIMIO 00 OpraHU3aIMU PACCMOTPEHUS
oOpareHuii rpaxaan, pa3MenaeTcs Mpyu BX0/Ie B MEIUITMHCKYIO OPTaHU3AITHIO.

6. Ins monydenuss uHOpMAlMM O TMOPSJIKE PACCMOTPEHHsS OOparieHui
rpaxaane oOpalaTcs:

- IMYHO B MEIUIIMHCKYIO OpraHU3alINIo;

- 1o Tenedony;

- B MICbMEHHOM BUJIE TTOYTOW B MEAUIIMHCKYIO OpTaHU3AIIHIO;

- 3JIEKTPOHHOW MOYTOW B MEAULIMHCKYIO OpPraHU3aLHIo.

OcobenHocty paboThI ¢ OOpAINICHUSAMH TPaXKIaH, MOCTYMUBIIMMH Ha TeleoH
JOBepHsi, periaMeHTHpYIOTCs oTAenbHbiM [lopsnkom. B ocrtampHOM paborta ¢
oOpamieHusIMH,  TMOCTYNUBIIUMH Ha TEIEPOH OBEPHs, OCYIICCTBISICTCS B
COOTBETCTBHUH C JIaHHBIM [lopsinkom.

4. Cpok paccMOTpeHuUs o0palnieHust

Cpox peructpariu NUCbMEHHBIX 00paIieHuil B MEAUITMHCKYIO OpTaHU3aIHI0
C MOMEHTa MOCTYIUICHUsI — He 00JIee OJTHOTO JHS.

[TucemenHbIe oOOpalieHWs TpakJaaH II0 BOIMpPOCaM, HE OTHOCAIIUMCS K
KOMITETCHIIMM MEIUITMHCKONW OpraHu3allii, B CPOK JO MATH JHEH CO JHSA HX
pETHCTpallid B MEIWIIMHCKOM OpraHu3allMy TMOJJIeKAT Iepeajpecanud B
COOTBETCTBYIOIIME OPTaHU3AIMHA WM OPraHbl, B KOMIIECTCHITUIO KOTOPBHIX BXOJIUT
pelieHrue TIOCTABJICHHBIX B  OOpAaIllEHWHM BOIPOCOB, C  OJHOBPEMEHHBIM
YBEJAOMIICHUEM Tpa)kIaHMHA, HAIpaBUBILIEro OOpalleHHe, O Mepeagpecaluy €ro

oOpareHus.



B cnywae, ecnu rpakmaHWH B OJMHOM OOpAIllEHWH CTAaBUT PSJI BOIMPOCOB,
pa3pelleHre KOTOPhIX HAXOAUTCA B KOMIETEHIUHU PA3JIMYHBIX OpPraHU3alUi WIH
OpraHoB, KOIMHU OOpaIlleHUs TOHKHBI ObITh HAIPaBJIEHBI B TEUEHUE MSATH JTHEH CO
JIHSI PETUCTPAIlMU B COOTBETCTBYIOLIME OPTaHU3AIIMU WK OPTaHbl.

OO6mmMii Cpok paccMOTpPEHUS! MUCbMEHHBIX OOpalleHUl IpaKJaH - TPUALATH
JHEH CO JTHSI perucTpaluy MUCbMEHHOTO 00paleHusl.

B ciyqasix, TpeOyrommx mpoBeACHSI COOTBETCTBYIOIINUX MTPOBEPOK, H3yUCHUS
U UCTpeOOBaHUS AOIMOJIHUTENbHBIX MATEepUAJIOB, MPUHATUSA APYTHMX MEp, CPOKHU
PACCMOTPEHHsI MOTYT OBITh B TOPSAKE HUCKIIOYCHHS MPOJJICHBI PYKOBOIUTEIEM
MEJIUIIMHCKOW OpraHu3aluu He Oosiee yeMm Ha Tpuanath AHed. [lpu sTom B
TEYEHUE Mecslla C MOMEHTa IMOCTYIUIEHHUsI OOpallleHHus €ro aBTOpy MHUCbMEHHO
COO0IMIAeTCs O MPUHATHIX MEpaxX U O MPOJICHUH CPOKA PACCMOTPEHUS 0OpaIeHusl.

[Ipy MHAMBUAYaTbHOM YCTHOM HH(OPMUPOBAHUU TpaxiaH (MO TeaedoHy
WIM JIMYHO) COTPYAHUK MEIUIMHCKOW OpraHu3alliHh, OCYLIECTBISIOMIUNA
WH()OPMUPOBAHKE, JA€T OTBET CAMOCTOATEIHHO TpPH OOpaIleHUU TpakIaHWHA.
Ecnu coTpynHuk, K KOTOpOMY OOpaTWiCS TpaKJaHWH, HE MOXET OTBETUTh Ha
BOIIPOC CaMOCTOSITENIbHO, TO OH Tpeajaraet TpaXJaHUHY OOpaTUTHCS B
MUCbMEHHOU (popMme 1100 HA3HAUUTD JIpYyroe yAoOHOe il TpakIaHuHA BpEeMsl 1JIs
MoTy4eHus] THHOPMAaIIUH.

5. IlepeyeHb 10KYMEHTOB,
HEO00XO0AMMBIX B COOTBETCTBUM C HOPMATHBHBIMHU NIPABOBbIMHU AKTAMH
JJIS PACCMOTPEHMsI 00pallleHUs TPaKIAH

OcHoBaHueM 1Jis paccMOTpeHusi OOpareHusi TpaKJaHWHA SIBISETCS
oOpaillleHre rpa)xaHruHa, HalpaBJIeHHOE:

- B MUCHbMEHHOM BHJIE MO MOYTE Wi (haKCy B METUIIMHCKYIO OPTaHU3AIINIO;

- JIEKTPOHHOM MTOYTOM B MEAULIMHCKYIO OPTaHU3ALUIO;

- JINYHO B MEUIIMHCKYIO OpraHU3aInIo;

- 110 TeneQoHy.

[Ipu paccmoTpeHuu OOpallleHUsT MEAUIIMHCKAash OpraHu3alus HE BIpaBe

TpebOBaTh OT IPAKIAHWHA OCYIIECTBICHUS ICHCTBHM, B TOM YHCJIE COTJIIACOBaHUH,

4



HEOOXOAMMBIX JUIsI pacCMOTPEHUsSI OOpallieHusT W CBSI3AHHBIX C OOparieHueM B
WHBIE TOCYJApCTBEHHBbIE  OpraHbl, OpPraHbl MECTHOTO CaMOYyHIpaBJIECHUS,
OpTraHu3alvH.

B oOpamennn 3asBuTenbh yKasplBaeT JMOO HAWMEHOBAHHWE MEIMIIMHCKOM
OpraHu3alid, B KOTOPYI HaIpaBisieT oOpaiieHue, au0o damMuinoo, uMsi,
OTYECTBO  COOTBETCTBYIONIEIO  JOJDKHOCTHOTO  JIMIA, JIMOO  JOJKHOCTH
COOTBETCTBYIOIIIETO JIMIIA, a TAK)Ke CBOU (paMUJIMIO, UMsI, OTYECTBO (TIOCIIECHEE -
MIPU HAJIMYWH), aJIpeC AIEKTPOHHOM MOYTHI, €CJIU OTBET JOJKEH ObITh HAlpaBJICH B
(dbopMe PIMEKTPOHHOTO JTOKYMEHTA, MOYTOBBIA aJIpec, M0 KOTOPOMY JIOJDKEH OBITh
HaIpaBJe€H OTBET, YBEIAOMJICHHE O Tiepeajpecariuu oOpaleHus, u3jaraeT CyTh
MPEJVIOKEHMS, 3asIBICHUS WIN KajJo0bl, CTABUT JIMUYHYIO MOJIIMUCH U JaTy.

['paxxgannH BOpaBe NPWIOKHTh K TaKOMY OOpaleHHI0 HEOOXOJAUMbIC
JIOKYMEHTBl W MaTepualibl B 3JEKTPOHHON (opMe IuOO0 HampaBUTh YKa3aHHbBIC
JIOKYMEHTBI 1 MaTepUalibl MM UX KOTTUU B MUCbMEHHOU (popMme.

B cnyuae, ecnu oOparieHue HampaBisieTCsl Yyepe3 MPEACTaBUTENS 3asiBUTEIS,
TaKXKe TMPEJICTABISCTCS JOKYMEHT, TMOJATBEPXKIAIOINIMN  MMOJHOMOYHMS  Ha
OCYIIECTBIICHUE [JEUCTBHM OT HMMEHM 3asBUTENs. B KadecTBe OKYMEHTA,
MOJATBEPKAAOMIETO TMOJHOMOYHMS HA OCYIIECTBICHUE JCUCTBUA OT HWMEHU
3asIBUTEJIS, MOTYT OBITH MPEJICTABJICHBI:

a) odopmiIeHHas B COOTBETCTBHM C 3aKOHOJATEIbCTBOM Poccuiickoit
denepannu JOBEPEHHOCTD;

0) Komusi pemieHus O Ha3HAYeHWW WM 00 u30panmu aubOO TMpuKaza o
Ha3HAYeHUU (HU3UIECKOTO JIUIA Ha JTIOJKHOCTh, B COOTBETCTBHH ¢ KOTOPBIM TaKOE
dbuznyeckoe U0 00JadaeT MPaBOM JIEMCTBOBATH OT HMMEHU 3asBUTEN 0Oe€3
JIOBEPEHHOCTH.

OGparenue, TMOCTYNUBIIEE B MEIUIMHCKYIHO OpPraHU3AIMI0, TOJICKUT
00s3aTEIbHOMY ITPUEMY.

6. [lepeyeHb OCHOBAHMH /ISl
0TKAa32 B PACCMOTPEHHH O0OpaleHnsI

OcHoBaHus 17151 0TKa3a B pACCMOTPEHUM OOpaIeHus:
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- B MTUCbMEHHOM OOpaIieHnu, OOpaIieHnH 1Mo AIEKTPOHHON MTOUTe HE YKa3aHbI
baMuius TpakJIaHWHA, HAMPABUBIIETO OOpallleHWe, W aapec, MO KOTOPOMY
JO0JIKEH OBITh HAIIPaBJ€H OTBET;

- B Oo0palieHun coniepkaTcsi CBEJICHUS O TOJTOTaBIMBAEMOM, COBEPIIIAEMOM
WIK COBEPIIEHHOM IMPOTUBONPABHOM JIEIHHM, a Takxke O JHIe, €ero
MOATrOTaBIMBAIOIIEM, COBEPIIAIONIEM WM coBepiinBiieM. OOpallleHue MOIeKUT
HaIPaBJICHUIO B TOCYIAPCTBEHHBIN OPTaH B COOTBETCTBUHU C €TI0 KOMIICTCHIIHEH;

- TEKCT MUCbMEHHOTO OOpalIeHus HE MOAaeTCsl IPOUYTEHUIO;

- OTBET MO CYIIECTBY MOCTABIEHHOTO B OOpAIIEHNH BOMIPOCA HE MOXKET OBITh
naH 0Oe3 pasryiamieHusi CBEIICHUN, COCTaBIAIONIMX TOCYJAAPCTBEHHYIO WJIM HUHYIO
oxpaHseMylo (denepanbHbIM 3aKOHOM TaiHY. ['paxgaHWHYy, HaIlpaBUBIICMY
oOparieHre, CcooOMAETCs O HEBO3MOXXHOCTH JIaThb OTBET 1O CYIIECTBY
MIOCTaBJICHHOTO B HEM BOIPOCAa B CBA3M C HEJOIMYCTUMOCTBIO pa3IiiallleHus
YKa3aHHBIX CBEJICHUN;

- oOpareHue, B KOTOPOM OOXaIyeTcsi CyJqeOHOE PEIICHHE, B TCUCHUE CEMU
THEH CO JHS PEruCTpalM  BO3BpAIaeTCs TPaKIaHWHY, HAIPaBUBIIEMY
oOparieHrie, C pa3bsICHEHUEM TOpsiiKa OOKaJoBaHUS JaHHOTO Cy/IeOHOTO
pEIICHMUS;

- B TUCBMEHHOM OOpaIleHUHU TpaKIaHWHA COJIEPKHUTCS BONPOC, HA KOTOPHIH
€My MHOTOKPATHO JaBaJNCh MMCbMEHHBIE OTBETHI MO CYIIECTBY B CBSI3M C paHEe
HaIpaBJIsieMbIMU OOpAaIEHUSMH, U TIPH 3TOM B 0OpaIlicHUH HE MPUBOJIATCS HOBBIC
JOBOJIBI  WJIM  OOCTOSTENbCcTBAa. MOXET OBITh NPUHATO  pElIeHHuE O
0€30CHOBATENIPHOCTA OYEPETHOTO0 OOpalieHuss W MPEKpPalIeHUU TEPENuCcKa C
IPOKIAHUHOM TI0 JAHHOMY BOIIPOCY TPH YCIIOBHH, YTO yYKa3aHHOE OOpalleHue u
Oonee paHHHME OOpaIlEHUs HAMPaBISINCh B MEIUIIMHCKYIO OpTraHU3aIuio, C
YBEJOMIICHHEM O JaHHOM PEIICHUH TPaXkTaHNHA, HaIIPABUBIIIETO OOPAIICHUE;

- TOJHOMOYHS TIPEACTABUTEIS 3asABHUTENS HE TOATBEP)KICHBI B TIOPSIKE,
YCTaHOBJIEHHOM 3akoHojaTenbcTBOM Poccuiickoii @enepanuu (B ciaydae mojadud

&Kajo0bl).
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7. IlpaBa rpa:kaaH u 00I3aHHOCTH JTOJIKHOCTHBIX JIMII MeTHIIMHCKOI
OpPraHu3aluu MPU PACCMOTPEHUM O0pallleHu i

['paxxgaHnH Ha CTaguu PAcCMOTPEHHUS €ro oOpallleHHus B MEIULMHCKOU
OpraHM3alliH, IPH KEITAHUU, UMEET MPaBo:

- NOpPEICTaBIATh  JIONOJHUTEIbHBIE JOKYMEHTBl W  MaTepuajbl IO
paccMaTpuBaeMOMy oOpaleHuto Jubo oOpamarbess ¢ OpockOoi 00 uX
UCTpeOOBaHNH, B TOM YHCJIC B AJICKTPOHHOU (hOpME;

- 3HAKOMUTHCS C JIOKYMEHTaMM M  MaTephallaMH, KacarouuMUCs
paccMOTpeHHsl OOpalleHus], €CJIM 3TO He 3aTparuBaeT Mpasa, CBOOOIbI U 3aKOHHBIE
WHTEPEChl JPYTUX JMIl U €CIM B YKa3aHHBIX JTOKYMEHTaX W MaTepuaiax He
coJiepKaTcsl CBEJIEHUS, COCTABIISAIONINE ITOCYJAPCTBEHHYIO WIIM UHYIO OXPaHSIEMYIO
(denepanbHBIM 3aKOHOM TalHY;

- MOJy4YaTh MUCHMEHHBI OTBET IO CYLIECTBY MOCTaBIIEHHBIX B OOpallleHUU
BOTIPOCOB, 3a HCKIIOYEHUEM CIIyuyaeB, NPEIyCMOTPEHHBIX JIEHCTBYIOIINM
3aKOHOAATEIBCTBOM;

- TIOJIy4aTh yBEJAOMJICHHE O Mepeajpecaliii oOpalleHusi B ToCyAapCTBEHHBIH
opraH, OpraH MECTHOTO CaMOYMpPABICHUS WJIA JOJDKHOCTHOMY JIUIy, B
KOMIIETCHIIMIO KOTOPBIX BXOJUT pa3pelieHre IOCTaBJICHHBIX B 0OpalieHun
BOTIPOCOB;

- obOpamaTthcsi ¢ Kajgo00i Ha MPHUHATOE MO OOPAIIEHUIO PEIICHHE WU Ha
nerctBus  (Oe3meiicTBME) B CBSI3M C  PAacCMOTpEHHEM  OOpalieHus B
aIMUHUCTPATUBHOM W (WJIH) CyIeOHOM TOpSAKE B  COOTBETCTBUH  C
3aKkOoHOIaTenbCcTBOM Poccuiickon @enepanuu;

- 00pamaTbes ¢ 3asgBICHUEM O TIPEKPALEHIUH PACCMOTPEHHS OOpaICHHS.

JIOKHOCTHBIE JIMIIa MEAUIIMHCKOW OpraHU3alii 00eCcIeYnBaloT:

- 00BEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE OOpaIeHHi
rpaxaaH, B cllydae HEOOXOAMMOCTH - C YydYacTHEM TpaXklaH, HampaBUBIINX
oOpaIleHus;

- TOJy4YeHHe, B TOM YHUCJIE€ B DIIEKTPOHHON (opMe, HEOOXOTUMBIX IS

PaCcCMOTPCHUA ITMCbMCHHBIX O6paHleHI/Iﬁ rpaxxaaH AOKYMCHTOB M MAaTCpHUaAJIOB B
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JIPYTUX TOCYJAPCTBEHHBIX OpraHax, OPraHax MECTHOTO CAMOYTPABICHUS U Y MHBIX
JOJDKHOCTHBIX JIUI[, 32 HWCKJIIOYEHHEM CYyJ0B, OpPraHOB [O3HAHUS U OPTraHOB
MIPEABAPUTEIILHOTO CIIEACTBUS;

- TpUHSATHE MEp, HAMpPaBJICHHBIX HAa BOCCTAHOBJICHHE WJIH 3alUTy
HapyUIEHHBIX IpaB, CBOOO] U 3aKOHHBIX UHTEPECOB I'PaXkIaH;

- YBEJIOMJICHME TpaXJaHWHA O HaNpaBlIEHUH ero oOpalieHusi Ha
pacCMOTpEHHE B  JPYroll TOCYIJapCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYIPABJICHUS WM HMHOMY JOJDKHOCTHOMY JIMILy B COOTBETCTBHH C HX
KOMITETEHIIUEH.

Koudunennmanbupie CBeCHUS, CTABIINE U3BECTHBIMU JIODKHOCTHBIM JIUIIAM
MEUITMHCKOW OpraHU3aIlMK MPH PACCMOTPEHHH OOpaIeHUH rpakaaH, HE MOTYT
OBITH MCIIOJB30BAHBI BO BPEJ 3TUM TPakJIaHaM, B TOM YHUCJE, €CIIM OHU MOTYT
MOBJICYb YIIEMJICHHE YE€CTU U JOCTOMHCTBA IPaXK/IaH.

OCHOBHBIMH TpPEOOBAaHUSAMH K KayeCTBY PAcCCMOTPCHHS OOpalmieHuid B
MEUITMHCKOW OpTaHU3aIiy SIBIISIOTCS:

- JIOCTOBEPHOCTHh IIPEHOCTABISICMON 3asiBUTEISAIM HWHPOPMAIMK O XOJe
paccMOTpEHHUsI OOpaICHNUS,

- Y€TKOCTh B M3JIOKCHUU MH(POPMAIIHH;

- MOJTHOTA MH(MOPMUPOBAHUS 3aIBUTEIICH O XOJI€ PACCMOTPEHUS 0OpaICHUS;

- HaTJITHOCTH (hOpM TIpenocTaBisieMoi nHpopmaluu 00 aAMUHUCTPATHBHBIX
npoleaypax;

- yI0OCTBO M JOCTYITHOCTH MOJIYYCHUS WH(DOPMAITUHU 3asBUTEIISIMU O TTOPSIIKE

paccMOTpeHHus OOpaIeHUH.

8. Uuble TpeOGOBaHUsI, B TOM YHCJe YYUTHIBAIOLIHE 0COOEHHOCTH PadoThI €
o0paleHUsIMM IPaKIaH B JIEKTPOHHOI (hopme
ObecnieueHre BO3MOKHOCTH MOJyUYEHHUsI 3aIBUTENSIMU MH(DopMauu o padbote
¢ oOpaleHNsIMI Ha OUIIUAIBHOM CaliTe MEAUIIMHCKONW OpraHu3aIuu.
ObecrnieueHre BO3MOXHOCTH TIOJYYEHHs 3asBUTEISIMU Ha O(UIMAIBHOM

caiiTe MEIMIIMHCKON opraHm3anuu  (popMm 3asBICHUA W HHBIX JIOKYMEHTOB,



HEOOXOUMBIX JJISl PACCMOTPEHUsT 00pallieHusl.

ObecnieueHnue BO3MOXKHOCTH JJISl 3asiBUTENICH MpPEACTaBIATh JAOKYMEHTHI B
AJIEKTPOHHOM BHUJE C MCHOJb30BaHUEM O(UIMAIBLHOIO cailTa MEIUIUHCKOU
OpraHU3alNH.

OO0ecrieueHre MpW  HaIpaBlIeHUU 3asBUTENeM oOpamieHuss B dopme
ANIEKTPOHHOIO JOKYMEHTA MPE/ICTABIICHUS 3asBUTEIIO JIEKTPOHHOIO COOOIECHHUS,
MOJITBEP K IAIOIIET0 MOCTYIUICHUE O0pAaIleHUsI B MEIULIMHCKYIO OpTraHU3aIHIo.

9. JInyHbBIil NpUeM IpaxaaH B MeIUIIMHCKON OpraHu3annu
9.1. Opeanusayus 1uuno2o npuéma epaxcoam

JInyHBIN mpHEM TPaXAaH OCYIIECTBISETCA PYKOBOAUTEIEM MEIULMHCKOU
OpraHu3allMd M €ro 3aMEeCTUTENIIMHM (llaJieeé — PYKOBOJCTBO MEIUIIMHCKON
OpraHM3alii) B COOTBETCTBUU C TpaduKOM MpHEMa TpakiaH, YTBEP>KICHHBIM
PYKOBOJUTENIEM MEIUIIMHCKOW OPTaHU3ALINH.

B cnyuae oOpamieHuss TpaxaaHMHa K PYKOBOACTBY  MEIUIIMHCKOM
OpraHu3aliy [0 CPOYHOMY C TOUKH 3PEHHMS IpakJlaHWHA BOIIPOCY, KaCAIOIEMYCs
€ro COCTOSIHUSA 3JI0pOBbsi W BONPOCOB OKa3aHUS MEIUIMHCKOW MOMOIIU
KOHKPETHOMY TMAallMeHTy, TO NOpHEM JAHHOIO TpaKJaHWHA OCYILECTBISETCA
MpPEACTAaBUTENIEM PYKOBOJCTBA B  Ojmkailliee BpeMsi HE3aBUCHUMO  OT
YTBEPKIAEHHOTO rpaduka npueéma.

[logroroBka JOKYMEHTOB i TpuUeMa TpaxkJaH PYKOBOJUTEIEM
MEIUIMHCKOW opraHu3auuu Bosnaraerca aupekropa OOO IIpemuym-/leHT.
I['papux mpuema TpaxkmaH pPyKOBOACTBOM  MEAMIIMHCKON  OpraHu3aluu
pasMermaercas Ha OQPUIMATBLHOM CaiiTe MEIUIMHCKOW OpraHu3alid W Ha
MH()OPMAITMOHHOM CTEH]IE MEUIIMHCKOW OpTraHU3alliH.

[Ipu nMYHOM TpUeMe IpakJIaHUH NPEAbSIBISET JOKYMEHT, YIOCTOBEPSIOIINI
€ro JMYHOCTh (macmopT, BOEHHBIM OWJIET, a TakKe WHbIE JOKYMEHTHI,
YA0CTOBEPSIOIIME JINYHOCTh, B COOTBETCTBUU C 3aKOHOJATEIbCTBOM Poccuiickoi
denepanun).

Bo Bpemsi nMuHOro mpuema TrpakJIaHWH JENaeT YCTHOE 3asiBICHHE JMOO

OCTaBJICT IIMCBMCHHOC O6paIlIeHI/IC Mo CymeCTBYy 3adaBaCMbIX WM BOIIPOCOB, B



TOM YHCJIE B LEIAX MPUHATHS MEpP IO BOCCTAHOBICHHIO WJIH 3allIUTE €ro
HapYILICHHBIX TpPaB, CBOOOJ M 3aKOHHBIX MHTEPECOB. MaKCHUMalbHO JIOMYCTUMOE
BpEMS JINYHOTO MTPUEMA IPaXKAaHWHA HE JI0JKHO MpeBbIaTh 30 MUHYT.

YcTHble oOOpaieHus TrpakJaHMHA perucTpupyrorcs. B ciydae, ecnu
U3JI0)KEHHBIE B YCTHOM OOpalieHuu QakTel U OOCTOSITENbCTBA SIBISIOTCS
OYEBUJHBIMU U HE TPEOYIOT JOMOJHUTEIBHON MPOBEPKU, OTBET Ha OOpalllEHUE C
corjiacus TpaxJaHWHAa MOXET ObITh JaH YCTHO B XOJ€ JUYHOro npuema. B
OCTaJIbHBIX CIIy4asX HAeTCsl MUCbMEHHBI OTBET IO CYIIECTBY IOCTaBICHHBIX B
oOpallleHuH TpakJlaHuHa BOIIPOCOB.

[TucemenHble oOpalleHusi TpaxJaH, NMPUHATHIE B XOJA€ JIHYHOTO TpHUEMA,
MO/JIEKAT PETUCTPALMM U PACCMOTPEHUIO B COOTBETCTBUU C HACTOSAILIUM
ITopsiakom.

Ecin B XxoIe NMYHOro mnpuema BBIICHSETCS, YTO PEIICHUE IOJHUMAEMBIX
IPaKJaHUHOM BOIIPOCOB HE BXOJUT B KOMIETEHIUIO MEIUIIMHCKONW OpraHU3allnH,
rpa)XIaHUHY Pa3bICHAETCS, Ky/la U B KAKOM MOPSAKE €My CIIeTyeT 0OpaTUTHCS.

B Xxome nMyHOrO mpuUeMa TPaKIAHUHY MOXKET OBbITh OTKa3aHO B
paccMOTpeHHH ero oOpallleHHus, €CIu eMy paHee OblUI JJaH OTBET MO CYIIECTBY
MOCTaBJIEHHBIX B 0OpaIIeHUH BOIPOCOB.

KoHTposib 3a opranuzanueil JMYHOTO MpUeMa U y4eT OOpallleHul rpakiaH,
pPAacCCMOTPEHHBIX Ha JIMYHOM IPUEME B  MEIHMIHMHCKOM  OpraHu3aluu
OCYUIECTBIISIOTCS COOTBETCTBYIOIINM CTPYKTYPHBIM nojipas/ieIeHueM
MEIULMHCKOW OpraHu3anuy (ynoJHOMOYEHHBIM JIMIIOM), OTBETCTBEHHBIM 32
paboTy ¢ 00OpalIeHUsIMH Tpak/iaH.

VYuer (peructpaius) yCTHBIX OOpallleHU TpakJaH U COAEp)KaHUE YCTHOIO
oOpallleHus1 3aHOCSTCS YINOJHOMOYEHHBIMH Ha TO JIMIIAMU HEMOCPEACTBEHHO B
0a3y JaHHBIX 10 paboTe ¢ OOpalIeHUsIMU TPAXAAH U B KypHaJI, KOTOPBIM JOJIKEH
OBITh MPOHYMEPOBAH, MPOIIHYPOBAH U CKPEIUICH ME€YaThIO.

B o0s3aTenbHOM moOpsiAKe KypHall JIMYHBIX OOpallleHUuH TpakJIaH J0JKEH
BKJIIOYATh CJICTYIOIINE Pa3/eiibl:

- 1ata oOparieHus;
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- ®.1.0. obpaTtuBmerocs;

- agpec (PaKTUYECKOTO MPOKUBAHMS;

- TeMaTHKa oOpalleHus;

- ®.1.0. 1 10TKHOCTH YIOJIHOMOYEHHOTO 33 PACCMOTPEHUE;

- pe3ynbTaT pacCMOTPEHHUS.

B cnyuae, ecnu ycTHble oOpallleHHs] TpakJaH MPUHUMAIOTCS MO TenaedoHy,
3BOHMBIIHMKN TPEAYNPEKITACTCS O TOM, YTO B IENAX COOMIONCHUS] TpeOOBaHUM
O®enepanbHoro 3akoHa oT 27 wutona 2006 r. Ne 152-03 «O mnepcoHAIBHBIX
JaHHBIX» Pa3rOBOp C HUM 3allHCHIBAETCS, a cojepxaHue Oecelbl OTPaXEHO B
’KypHaje B COOTBETCTBUU C HAcTOSIIUM [lopsiikoM U eMy aroTcsl YCTHBIE OTBETHI
10 BOMPOCaM, BXOJISAIIUM B KOMITETCHIIMIO MEIUIIMHCKON OpraHU3aIlnH.

Peructpupyrorcst yctabie oOpalieHus] TpakJaH, MPUHATHIE MO TeledoHy B
KypHaJIe U B 6a3e JaHHBIX M0 paboTe ¢ 0OpalleHUsIMU TPaK/IaH.

9.2. MakcumanvHwlli cpox odcudanus 6 ouepedu npu nooave oopaujeHus u
npuU NOJYYEHUU Pe3Yabmama paccmMompeHus 0o0paueHus

Cpox OXWJTaHHS 3asgBUTCIISI B OYEpPEAM TMPU JUYHOM OOpaIleHUU B
METUITMHCKYIO OPTaHU3AIMIO HE TOJDKEH MPeBbImaTh 20 MUHYT.

9.3. Tpebosanus k mecmy odcudaHus u Npuema 3aseumeJel

Opranuzaiys npuemMa rpaxiaH OCYIIECTBISETCS B CIENUAIbHO OTBEICHHOM
MECTe, YYUTBHIBAIOIUM HEOOXOJUMOCTh oOecriedeHus: KOMGOPTHBIMU YCIOBUSIMU
3asIBUTEJICH M IOJDKHOCTHBIX JIHI] .

Jnst  oXumaHuWsi TpUeMa  TpakJIaHaMH, 3arlojJHEHUS  HEOOXOIUMBIX
JIOKyMEHTOB OTBOJSITCSI MECTa, OOOpPYJOBaHHBIE CTOJIAMH, CTYJBSIMH, a TaKKe
HEOOXOJAMMBIMHA ~ KaHIEIIPCKUMH  TPHHAMICSKHOCTIMH  (JIT  BO3MOXKHOCTH
oopMIIEHUSI JOKYMEHTOB).

Crombl 000py0BaHbl TENEPOHHBIM aNNapaToM U CIIPABOYHUKOM CITY>KEOHBIX
Teae(OHOB COTPYTHUKOB MEIUIIMHCKON OpraHU3aIlnH.

Mecra nonyuenus uHGOpPMAIIUU O PACCMOTPEHUH OOpaIeHuit 000pyayIOTCS
UH()OPMAITMOHHBIMH CTCH/IAMH.

NudopmupoBanue 3asButeneld B 4acTH (pakTa MOCTYIJICHUST OOpaIlieHus, ero
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BXOJ/SIIIIAX ~ PETHUCTPAIMOHHBIX ~ PEKBU3WUTOB, HAWUMEHOBAHHS CTPYKTYPHOTO
nojapasieneHus  (YIMOJHOMOYEHHOTO — JIMIa)  MEIUIIMHCKOM  OpraHU3allvH,
OTBETCTBEHHOTO 3a €ro HCIHOJHEHHUE, OCYIIECTBISET COOTBETCTBYIOIIEE
CTPYKTYpHOE Tofpa3aeneHne (YIMOTHOMOYEHHOE JIUI[0), OTBETCTBEHHOE 3a
pErucTpalrio O0palleHU rpak/aH.

Uudopmanus o mnpuemMe rpaxkiaH pasMemiaercas Ha HHGOPMAIMOHHBIX
CTEHJaX MEIUIIMHCKOW OpraHu3alii, a Takke Ha Oo(UIMAILHOM CcalTe
MEIUIIMHCKOW OpraHu3aIliu.

10. Pa6oTa ¢ nucbMeHHBIMH 00PAlIEeHUSIMH I'PAXKIAH B MeIUIIMHCKOM

OpraHu3alnuu
10.1. Ilpuém nucomenuwvix oopawienutl epaxcoau

[TocTymaromue B MEIUITMHCKYIO OPTaHM3AIMI0 MHChbMEHHBIE OOpaIlieHus
(6anaeponu, mochUIkM) mNpuHUMaioTcs aupektopom OOO Ilpemuym-Jlent. B
nesix obecriedeHus: 0€30MacHOCTH MpU paboTe ¢ MUCbMEHHBIMH OOpaIieHUSIMU
OHHM TIOJJIEKAT O0S3aTEIHPHOMY BCKPBITUIO U TMPEABAPUTEIBHOMY MpocMOTpy. B
CIydac BBISBJICHHS OIACHBIX WM ITOJO3PHUTEIBHBIX BJIOKCHHH B KOHBEPTE
(6armepoan, MOChUIKE) paboTa ¢ MICAMEHHBIM OOpAIICHUEM PHOCTAHABINBACTCS
70 BBIICHCHHS OOCTOSATENBCTB U TPUHATHS COOTBETCTBYIOIICTO PEIICHUS
PYKOBOJICTBOM.,

[Ipu npueme MUCbMEHHBIX OOpaIeHUH:

- MPOBEPSAETCS MPABUIBHOCTH aIPECHOCTH KOPPECIIOH/ICHIIHH;

- COPTUPYIOTCS TEIETPAMMBI;

- BCKPBIBAIOTCS KOHBEPTHI, NPOBEPSAETCA HAIUYME B HUX JIOKYMEHTOB
(pa3opBaHHBIC JOKYMEHTHI TTOIKJICHBAIOTCS );

- COPTUPYIOTCS OTBETHI HA 3aMPOCHI IO OOPAIEHUAM TPaKIaH;

- TIOCTYITUBIIIHAE C MTMCHMOM JIOKYMEHTHI (TIacriopT, BOCHHBIN OWJIET, TPYya0Bas
KHIKKA, TEHCHOHHOE YI0CTOBepeHue, doTorpaduyd M JOpyrue MPHIOKEHHUS K
MMCbMY) TIOAKAJBIBAIOTCSA TMOJ] CKPENKy TIOClie TEKCTa IMHChbMa, 3aTeM
MOJKAJIBIBACTCS KOHBEPT. B cioydae OTCYTCTBHS CaMOTro TEKCTa ITMChMa

pabOTHUKOM, TIPUHUMAIONIUM TOYTY, TOJKAJIbIBAETCA OJaHK C TEKCTOM:
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«ITucbMeHHOTO 00paIllleHHs K aJIpecaTy HET», KOTOPbIN MpUIaracTcsi K KOHBEPTY;

- 10 BBIABJICHHBIM HapYIICHUSIM U HEAOCTaTKaM COCTABJISIOTCS aKThl Ha
MHACHhMa!

- K KOTOpPBIM MPUJIAralOTCsl BJIOKEHHBIE B KOHBEPTHI JECHEKHBIE 3HAKH,
IICHHbIC OyMaru u T.11.;

- Ha NUChbMa, MPU BCKPBITUU KOTOPBIX HE 0OHAPYKUIIOCH OOpaICHUS;

- B KOHBEpPTax KOTOPHIX OOHApYyXWIach HEAOCTadya JOKYMEHTOB,
YIIOMUHAEMBIX aBTOPOM WJIM BJIOKEHHON B KOHBEPT OMUCHIO IOKYMEHTOB.

AKT COCTaBJISIE€TCS B JABYX OK3EMIUIApaX U TMOIMUCHIBACTCS PaOOTHUKOM
CTPYKTYPHOTO Mojpa3zeicHus (WM YIMOJHOMOYEHHBIM JIUIIOM), OTBETCTBEHHBIM
3a pEeTUCTpalUI0 00OpaIlCHHU I TPaXK/IaH.

[Ipy 3TOM OAMH DK3EMIUIP aKTa IOCBUIACTCS OTIPABUTEN0, BTOPOH
MpUOOIIAETCS K TOJYYEHHBIM JIOKYMEHTaM M MepeAaeTcsi BMEeCTe C HUMH Ha
PacCMOTpPEHHE.

OmmboyHO (HE MO aapecy) MpUCIaHHBIE MUChMa BO3BPAIIAOTCS HA TMOYTY
HEBCKPBITHIMHU.

10.2. Pecucmpayus nucomeHnuvix oopauienutl 2paxcoam

Peructpanust oOpamieHud TpakjaaH, TMOCTYNHMBIIUX B  MEJAUIIUMHCKYIO
opra"uzanuio, npousBoaurcs aupekropom OOO IIpemuym-/leHT, OTBETCTBEHHOTO
3a PEruCTPaIUI0 OOpAIeHHUI TPakIaH.

Perucrpaiius nucbMeHHBIX oOpalieHuii 1 0OpaleHui rpakaaH, TOCTYHUBIINX
[0 AJIEKTPOHHOUN mourte, ocymiecTBisiercss aupekropom OOO I[Ipemuym-/leHr,
OTBETCTBEHHOTO 3a PEruCTpaldi0 OOpalleHWi TpakaaH, IyTeM BBOJa
HEOOXOJIUMBIX JaHHBIX 00 OOpaTUBIIMXCA TpakaaHaX W COAEPKAHUU UX
oOpareHuii B COOTBETCTBYIOIIYIO 0a3y JaHHBIX.

Ha kaxaoM NHCbMEHHOM OOpalieHuu MPOCTAaBISETCS PErucTpalliOHHbBIN
IITAMII, JiaTa PETUCTPAllMM W PETUCTPAllMOHHBIA HOMEpP, PYKOBOJUTEIIb
OpraHu3aluH , IPU PETUCTPALIMK MTPOBEPSIOT YCTAHOBICHHBIE PEKBU3UTHI MUCHMA,
HaJlMuue YKa3aHHBIX aBTOPOM BIIOKEHUU W mNpujiokeHui. [Ipu HEeoOXomumocTu

MIPOBEPSIIOT OCTYMUBIIIKE 0OpaIeH!s] HA TOBTOPHOCTb.
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[ToBTOpHBIMU CUWTAIOTCS OOpAIICHHs, TOCTYNUBIINE B MEIUITMHCKYIO
OpraHU3aIMI0 OT OJTHOTO U TOTO K€ JIUIA TI0 OJHOMY ¥ TOMY K€ BOTIPOCY:

- eCiaM 3asBUTENb HE YAOBJIETBOPEH JaHHBIM €My OTBETOM IO
MePBOHAYAILHOMY 3asIBJICHUIO.

He cunTatorcs mOBTOPHBIMU:

- 00pallleHus OAHOTO U TOTO € JIUIA, HO 10 Pa3HbIM BOIPOCAM;

- oOparieHusi, B KOTOPBIX COJEPKATCS HOBBIC BOTIPOCHI MJIH JOTOTHUTEIIbHBIC
CBEJICHUSI.

Ecnmu anmpec oTcyTcTByeT W Ha KOHBEpTE, WU B TEKCTe oOpaIrieHus, mpu
OTIPENICTICHUN PETHOHA TPOKUBAHUS 3asBUTENS CIEAYET PYKOBOJCTBOBATHCS
JAHHBIMH ITOYTOBOTO IITEMITEIIS TTO MECTY OTIPABKH.

[Ipomenmue perucTpamuio OOpalieHus TpakJAaH B 3aBUCHUMOCTH  OT
colepKaHUsl BOMpoca B TOT K€ JIEHb HANpPABISIIOTCA JJIs  PACCMOTPEHUS
PYKOBOJMTEIIO MEIUIIMHCKOW OpTaHU3aIiy.

[Ipu sToM B 0Ga3e MaHHBIX JIETACTCS OTMETKA O HAINpPaBJICHUH OOpaIICHUS
rpaXJIaHWHA HAa PACCMOTPEHUE.

10.3. Paccmompenue nucoMeHHbIX 00pAUEHULL 2DANCOAH

[lo mnucekMeHHOMY OOpamlieHul0 W OoOpalleHut0, TMOCTYNHUBIIEMY IO
AJIICKTPOHHOM MMOYTE U MPUHATOMY K PACCMOTPEHUIO, TOHKHO OBITH MPUHSATO OTHO
U3 CIIEAYIOIINX PELIEHUH O:

- IPUHATHA K PACCMOTPEHHUIO;

- mepegaye Ha PACCMOTPEHHE 3aMECTUTEISIM PYKOBOJIUTENS MEIUITUMHCKON
OpraHu3aIlNH;

- HaNpaBJICHUY B JPYTUE OPTaHU3AlNN U YIPEKICHHS;

- MPUOOIIEHNH K paHee MOCTYIUBIIEMY 0OpaIeHuIO;

- COOOIIIEHNHY TPAKIAHUHY O HEBO3MOKHOCTH PaCCMOTPEHHS €r0 OOpaIlcHMS;

- COOOIIEHNHY TPAKIAHUHY O TIPEKPAIICHUH ITEPEITHCKH;

- criucanuu «B gemnoy.

OOpameHnss TpakJaH [0 BOIpPOCaM, HE OTHOCSIIUMCS K KOMITCTCHIIUU

MCI[HI.IHHCKOﬁ opranm3aniyy, B TCYCHHUC IIATH I[HGI71 CO IHA HUX PCrucCTpannuu
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MEPECHUIAIOTCS JOJKHOCTHBIMU JIMIIAMU B COOTBETCTBYIOIIME OPraHU3ALUU WIIH
COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOJHUT
pelieHre MOCTaBICHHBIX B OOpaIIeHUH BOMPOCOB, C YBEIOMJICHUEM TpaKAaHUHA,
HaIpaBUBIIETO oOpaiieHre. Eciu TeKCT MUChMEHHOTO OOpallieHus He TOIaeTCs
[IPOYTEHUID, OHO HE IIOJUICKUT HANPABICHUIO HA PACCMOTPEHHUE B
rOCyapCTBEHHBINM OpraH, OPraH MECTHOI'O CaMOYIPABJICHUS WJIU JOJLKHOCTHOMY
JIMIy B COOTBETCTBUM C MX KOMIICTEHIMEW, O 4YEM B TECYEHHE IISITU JHEU CO IHS
pEerucTpald CcoOOIIAeTCs 3asBUTENI0, HAMpaBHUBIIEMY OOpalleHhe, €CIH €ro
(haMUITKSL ¥ TIOYTOBBIN a/Ipec MOATAI0TCS MPOYTECHHIO.

O xoge paboThl ¢ 0OpaIIeHUsIMHU TPaKIaH, TOCTYIUBIINM Ha pACCMOTPEHHUE B
MEJUIMHCKYIO OpPraHM3allui0 U3 BBIIIECTOSIIETO OpraHa ynpaBJICHUs, B KOTOPBIN
OHM OB HaIpaBJICHBI HEMOCPEICTBEHHO WK U3 Anvunuctpanuu [Ipesumenta
Poccuiickoii ®enepauun, Anmapata IIpaButenscrBa Poccuiickoin denepanuu,
INocynapctBennoit Jlympr ®denepansnoro CoOpanus Poccuiickoit denepanuu,
CoBera @enepanuu  DepepansHoro Cobpanus Poccuiickoit  Deneparnuu,
Oo6mectBenHoit manatel Poccuiickoit ®deneparuu, ['eHepanbHON MPOKYpaTypbl
Poccutickon @enepanuu, YOIHOMOYEHHOTO TI0 MpaBaM 4YeJlIoBEKa B Poccuiickoi
®deneparuy, YIOJIHOMOYEHHOIO 1O npaBam pedeHka B Poccuiickoit denepanuu,
MunncrepcTBa 3apaBooxpaHeHus Poccuiickon denepauuu, U B3ATbIE UMHU Ha
KOHTPOJIb, TOKJIAJbIBACTCS JIMYHO PYKOBOJAUTEIO MEIUIIMHCKON OpPraHU3alllH.

OOGparnieHue rpaxjaaHuHa, cojeprKailee oOKalloBaHHWE pEIIEeHUM, NEUCTBUN
(6e3meiicTBUSI) KOHKPETHBIX JTOJDKHOCTHBIX JIMII M COTPYJHUKOB MEIUITUHCKON
OpraHu3alyyd, HE MOXET HaIPaBJIATbCS OTUM JOJDKHOCTHBIM JIMIIAM U
COTPYIHUKAM [IJi1 PACCMOTPEHHUSI W OTBETa TpakaaHuHy. Eciau ucnonHeHue
JTAHHOTO YCJIOBUSI HEBO3MOXHO, OOpallleHHe BO3BPAIIACTCS TPAKIAHUHY C
Pa3bsCHEHUEM €r0 MpaBa 00XajJoBaTh COOTBETCTBYIOIINE PELICHUS WU JICHCTBHUS
(6e3nelicTBUE) B yCTAaHOBJICHHOM IMOPSIJKE B CY/I.

Bce oOpainienusi, mocTynuBiMe B MEAUIIMHCKYIO OpPTaHU3AIMIO, MOJJIeKAT
o0s3aTenbHOMY  paccMoTpeHuto.  OOpamieHue, B KOTOPOM  COJAEpXaTCs

HEIIEH3YPHBIE OO0 OCKOPOUTEIIbHBIC BBIPAXKEHUS, YIPO3bl KU3HH, 3/I0POBBIO U
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UMYIIECTBY JOJDKHOCTHOTO JIMLIA MEAUIIMHCKON OpraHU3aliH, a TAKXKE YJICHOB €ro
CEeMbH, MOXET OBITb OCTaBJIEHO O€3 OTBETa MO CYIIECTBY MOCTaBJICHHBIX B HEM
BOIIPOCOB C OJHOBPEMCHHBIM YBEJAOMJICHHEM 3asBHUTENS, HaIpPaBHUBIIETO
oOpailieHue, 0 HeIOIMYCTUMOCTH 3JI0YIIOTPEOICHUS TPABOM.

10.4. Iloocomoexa omeemog Ha NuUCbMeHHble 0OPAUEHUSL 2PANHCOAH

[IpoekT oTBeTa TpakIaHWHY, TOJATOTOBICHHBIH JOJKHOCTHBIM JIMIIOM,
OTBETCTBEHHBIM 33 UCIOJHEHHE MOpYyUYEHUs (HEMOCPEICTBEHHO WM YKa3aHHOIO B
MOpPYYEHUN PYKOBOAUTENSI METUITMHCKON OpraHu3alliy ), COTIIACOBBIBACTCSI:

-  PYKOBOJUTEJIEM CTPYKTYPHOTO IMOJAPA3JEICHUs, OTBETCTBEHHOIO 3a
UCIIOJTHEHUE TTOPYUECHHUSI, TUOO0 JIMILIOM, €r0 3aMEeIIAIOIIM;

OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE, BCECTOPOHHEE H OOBEKTUBHOE
paccMOTpeHHe OOpalleHUil B paBHOW CTENEHU HECYT BCE yKa3aHHBIE B PE30JIIOLIUU
WCTIOJTHUTEIIH.

OOpareHusi, TOCTYNUBIINE ¢ TOMETKOW O CPOYHOCTH JOCTaBKU: «BpyduTsh
HeMeMJIeHHO» WK «CpoYHO», paccCMaTpuBalOTCs HE3aMeIUTEIbHO.

OOparteHne cuYnTaeTCs pa3penieHHbIM, €CJI PACCMOTPEHBI BCE MIOCTABICHHEIC
B HEM BOIIPOCHI, IPUHSITHI HEOOXOAMMBIC MEPHI U JJaH MTUCHMEHHBIN OTBET.

B cnydae, ecnu naHHBIX, yKa3aHHBIX B OOpaIlleHWH, HEJOCTATOYHO st
NPUHITHS OKOHYATEIHHOTO PEIEeHUs, 3aMpalnBaloTCI He0OOX0IMMbIE MaTEePHAIIbI
IS 3aKJIFOUYEHUsI 1 OOOCHOBAHHOTO MPUHSATHUS PELICHHUS.

Pe3ynbraThl paccMoTpeHus: 0OpalieHusi COOOIA0TCs €ro aBTopy.

OTBeT 10KEH ObITh KOHKPETHBIM, SICHBIM 10 COJIEP>KaHNI0, 0OOCHOBAHHBIM U
OXBaThIBaTh BCE BOIIPOCHI, TOCTABIIEHHBIE B OOpAIICHUH.

Ecnu mpocwkba, u3nokeHHass B OOpallleHWH, HE MOXXET OBITh paspelieHa
MOJIOKUTENHHO, TO YKa3bIBAETCA, MO KAaKUM MPUYMHAM OHAa HE MOXET OBITh
yIIOBJIETBOPEHA.

WcnomHauTens W JMIO, MOANUCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a
MOJIHOTY, COJAEpXaHHe, SCHOCTb U UYETKOCTh MW3JIOKEHHUsSI CyTH OTBETa,
JOCTOBEPHOCTH CCHUIKM Ha HOPMATHUBHBIC aKThI.

Braocuth kakume-mi00 W3MEHEHUs B COJECp)KaHHME OTBETa 0€3 pa3pelieHUs
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JOJDKHOCTHOTO JIMIA, HOJAIMUCABILErO €ro, 3alperaeTcs.

OTBeThl Ha OOpaleHHs] TPak/1aH MOANKUCHIBAIOT PYKOBOAUTENb MEIUIIMTHCKOM
OpraHU3alNH.

[TopyiHHEBIE JOKYMEHTHI (IIaclOpTa, AWILIOMBI, TPYIOBBIE KHIKKH W [Ip.)
BO3BPAILAIOTCS 3asBUTEIIO 3aKa3HBIM OTIPABICHUEM BMeCTE ¢ OTBETOM. lIpn 3TOM
B OTBETE JOJDKHBI OBITh INEPEUUCIIEHbl MX HAUMEHOBAHMS U yKa3aHO o01ee
KOJIMYECTBO JIMCTOB IPHIIOKEHUS.

ITpu paccMoTpeHun oOpallleHus HE JOINYCKAeTCsl pas3IJIallleHHE CBEJICHUM,
COJIepKalINXCs B OOpalleHnH, a TaKXKe CBEJEHUI, KacaloluXcs YacTHOM KU3HU
rpaxxaHuHa, 6e3 ero corjacus.

He sBnsiercs pasriaiieHUueM CBEICHHMM, COAepX aluxcs B OOpallleHuH,
HaIpaBJICHUE MUCBMEHHOTO OOpallleHUs] B TOCYAApCTBEHHBIM OpraH, OpraH
MECTHOT'O CaMOYIPABIICHUs WINA JOJDKHOCTHOMY JIMILYy, B KOMIIETEHIIUIO KOTOPBIX
BXOJIUT PEIICHHUE MMOCTABIECHHBIX B 00pAIlIEHUH BOIIPOCOB.

Hcxonsamuii perucTpaiiioOHHbIN HOMEp OTBETa Ha oOparieHne GopMHUpPyeTCs B
COOTBETCTBYIOIIEH 0a3e TaHHBIX MEIUIIMHCKOW OpraHU3aluu.

[lepen mepenayeil OTBETOB 3asABUTENSIM Ha OTHPABKY ,JUPEKTOP IPOBEPSET
HaJIM4Me TMOJNUCEH, BU3 HA KOMUAX OTBETOB, COOTBETCTBHE M HAJIUYUE
NPUIOKEHUH, YKa3aHHbBIX B OTBETE, MPABUIIBHOCTh HAMMMCAHUS MHAEKCA TOYTOBOTO
OTJeNeHUs, aJpeca, paMIIiK U HHUIIUAJIOB KOPPECTIOHACHTA U UCXOSIIEr0

Matepuaiibl UCTIOJIHEHHOTO 00pallleHrs ¢ BU3OBOM KOIMUEW OTBETA 3asBUTEIIO
dopmupytorcs B Aena (YHOJHOMOYEHHBIM JIMIIOM), OTBETCTBEHHOM 3a
JEJIOIPOU3BOCTBO, B COOTBETCTBUH C HOMEHKJIATYPOU JAEII.

YTOIHOMOYEHHOE JIMII0, OTBETCTBEHHOE 3a MH(OPMAIMOHHO-TEXHUYECKOE
o0OecrieueHne,  OCYLIECTBISIET  aAMHUHUCTPUPOBAHHUE U COIPOBOXKJICHUE
porpaMMHOro odecrnedeHus: 6a3bl JaHHBIX M0 padoTe ¢ 0OpallEHUSIMU TPaKIaH.

Odopmiienne naen  Juisi  apXWMBHOTO XpaHEHUs OOpallleHuid rpaxiaH
OCYIIIECTBIISIETCSI B COOTBETCTBUH C TPEOOBAHUSIMU JIETIOTPOU3BOJICTBA.

11. Pe3yabTaThl paccMOTpPEeHUs1 00pPallleHHid IPaKIaH

KoHeunbiMH pe3yabTaTaMu pacCMOTPEHUS 00paIeHust SBIISIOTCS:
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- OTBET Ha BCE MOCTaBJICHHbIE B OOpaleHnH (YyCTHOM, B MUCbMEHHOU (hopme
wii B (¢GopMe DBJIEKTPOHHOTO JOKYMEHTa) BOIPOCHI WM YBEIOMJICHHE O
IepeagpecoBaHni OOpaIEHUs] B COOTBETCTBYIOIIYIO OPIaHU3ALMIO WU OpraH, B
KOMIIETEHIIMIO KOTOPOTO BXOJUT pEIIEHHE TIOCTaBICHHBIX B OOpalleHuu
BOIIPOCOB;

- OTKa3 B pacCCMOTpEHUHU oOpaiieHus (yCTHOTO, B MUCbMEHHOU (popme win B
(dbopMe FIIEeKTPOHHOTO JOKYMEHTA) C U3JI0KEHUEM MPUIHH OTKa3a.

ITpouenypa paccMOTpeHHMs] OOpalleHMs] 3aBEpIIAETCSl IyTEM HalpaBICHUs
OTBETa WJIM OTKa3a MO0 CYUIECTBY OOpallleHUs 3asBUTENA M MOJyYEHUs
IpaXIaHUHOM pe3yJibTaTa PaCCMOTPEHUs OOpaIleHUs B MUCbMEHHOW UM YCTHOM
dhopme unm B hopme IEKTPOHHOTO ToKyMeHTa. CpOKH pacCMOTpEHUs OOpaIieHus
B TeueHuu 30 KaneHJapHbIX THEW.

12. Anaau3 o0paieHnii, MOCTYNUBIINX B MEAUIMHCKYIO OPraHU3aIHI0

[To pesynbraram paboThl ¢ OOpallleHUsIMU TpaxaaH (HOPMHUPYETCS OTYET B
0a3e MaHHBIX MO paboTe ¢ 0OpaIeHUsIMU TPak/IaH ¢ pa30MBKON Ha MTUChMEHHBIE U
YCTHBIE 00OpaIlleHus, IO BUAaM U TUIIaM OOpaIlleHUH.

B nensix moAroToBKH M MPOBEACHUS MEPOIPHUSATHI MO yCTPAHEHUIO MPUYUH,
MOPOXKAAIOUIMX  OOOCHOBaHHBIE  JKAJIOOBl  TpaXkJaH,  YINOJHOMOYEHHOE
JIOJHKHOCTHOE JIMII0 MEIWIMHCKON OpraHW3allii OCYIIECTBISIOT Y4YEeT W aHallu3
oOpallieHu# Tpaxk/iaH, MOCTYMUBIIUX B MEIUIIMHCKYIO OPTaHU3AIIHIO.

3aMecTUTeNH PyKOBOIUTEINS METUITMHCKOM OpraHu3ainy 00eCcreynBaroT y4eT
M aHalu3 BOMNPOCOB MO KYpPUPYEMbIM HAmpaBlICHUSIM, COAEPKAIIUXCS B
oOpallleHusIX TPaKIaH, B TOM YUCIIE aHAIHU3 CIAEAYIOIUX JTaHHBIX:

- KOJIMYECTBO M XapaKTep pacCMOTPEHHBIX OOpaIlleHUl Tpak/IaH;

- KOJIMYECTBO M XapaKTep PELICHUM, MPUHATHIX M0 OOpalleHUsM TpakJaH B
IpeJeiax ux MoJHOMOYNM;

- KOJHMYECTBO U XapakTep CyAeOHBIX CIOpPOB C TpakJaHAMH, a TaKXKe
CBEJCHMS O MPUHATHIX IO HUM CYJCOHBIX PEIICHUSX.

OpraHu3yroT y4eT W aHajiu3 BOMPOCOB M MOATOTABIUBAIOT MPEIJIOKEHUS,

HaIlIpaBJICHHBIC HAa YCTPAHCHHUC HCIOCTATKOB.
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CtpykTypHOEe mojapasaeneHue (yrnoJHOMOYEHHOE JIMII0) OTBETCTBEHHOE 3a
paboty c oOpamieHusIMU TpaKaaH 0000IIaeT pe3yibTaThl aHAM3a OOpaIICHHIA
rpaXJaH [0 WTOraM ToJla M TOJATOTABIMBAET CTATUCTUYECKUM OTYET U
COOTBETCTBYIOIIYIO aHAIUTUYECKYIO 3aMHCKY.

13. Opranu3auusi KOHTPOJIsi 3a ucnotHeHueM [lopsaaka

Kontpons 3a paccMoTpeHueM oOOpalleHHil OCYIIEeCTBISECTCS B LEIX
o0ecredyeHrss CBOEBPEMEHHOTO M KayeCTBEHHOTO HCIIOJIHEHUS TOPYYEHHH 110
oOpalieHusiIM TrpaxkJaH, NPUHITHS ONEpPaTUBHBIX MEp IO CBOEBPEMEHHOMY
BBISIBJICHUIO W YCTPAaHEHUIO NPUYMH HApYIICHHUs NpaB, CBOOOA M 3aKOHHBIX
MHTEPECOB TpakJaH, aHalIM3a COACpKaHMs IMOCTYMAIOUMX oOpalleHui, xoaa U
pE3yIbTaTOB pabOTHI ¢ OOPAIICHUSMHU.

KonTposb 3a ucnonnennemM o0palieHuil rpaskJjaH BKIIOYAET:

- IOCTAaHOBKY MOPYYEHU MO UCIIOJHEHHUIO OOpaIIeHU Ha KOHTPOJIb;

- cOop u 00paboTKy nHPOpPMAIIHU O XOAE PACCMOTPEHUST OOpAIIICHMUIA;

- MOATOTOBKY OIEPATUBHBIX 3alPOCOB HCIOJIHUTEISM O XOJ€ M COCTOSIHUU
WCTIOJTHEHUS TIOPYUYCHUH 110 O0paIeHUsIM;

- MIOJATOTOBKY M 000O0IIIEHUE JAaHHBIX O COJACPKAHUU U CPOKAX MCIIOTHEHUS
MOpy4YeHUH 10 0OpalleHusIM TPaXxIaH;

- CHSITHE OOpaIleHU C KOHTPOJIS.

KoHTponb 3a CBOEBpEMEHHBIM M TOJHBIM PacCMOTpPEHHEM oOpalleHui
TpaXJaH  OCYIIECTBISIETCS  3aMECTHTENSIMH  PYKOBOJIWTENS  MEIUIIMHCKON
OpraHU3aIMH 110 HATIPABICHUSIM.

YHoJIHOMOYEHHOE JIMIO0 MEAMIIMHCKOW OpraHu3alliy, OTBETCTBEHHOE 3a
perucTpanuio oOpameHui TpaKAaH, OCYIIECTBISIET OCOOBIH KOHTPOJbh 32
UCIIOJTHEHUEM OOpalleHuid, MOCTYNUBIIUX B MEIUIMHCKYIO OpraHU3alui0 U3
OpPraHOB YIPaBJICHHS 3APAaBOOXPAHEHHUEM, WHBIX OPTaHOB BJIACTH C KOHTPOJIEM
UCTIOJTHEHUS, @ TAK)KE OCYIIECTBIIET BHIOOPOUHBIM KOHTPOJIb HCTIOTHEHUS JTFOOBIX
oOpallleHu#, NOCTYNUBIIMX HAa PACCMOTPEHHE B MEIUIMHCKYI0 OpPraHU3aldio B
COOTBETCTBHUH C MOPYICHUEM PYKOBOAMUTEINS MEAUIIMHCKON OPraHU3aIIHH.

I[aTOI;'I CHATHA C KOHTPOJIA ABJEACTCA JdaTa OTIIPABJICHHSA OKOHYATCIBHOI'O
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OTBETA 3asBUTEINIO U B KOHTPOJIUPYIOIIUN OPraH.

OOparieHus, Ha KOTOpbIE JAIOTCS MPOMEXKYTOYHBIE OTBETHI, C KOHTPOJS HE
CHHUMAIOTCH.

YIIOIHOMOYEHHOE JIMLIO, OTBETCTBEHHOE 3a PETUCTPAlUIO OOpalleHHi
IpaXJaH, OMNEpPaTUBHO TMpEACTaBIseT HHPoOpMaluio 00 O0OpallleHUusx, CpOK
PAacCMOTPEHHsI KOTOPBIX MCTEK JuOO0 HCTeKaeT B Omkallliue ceMb JHEM,
PYKOBOJUTEIO MEAULIMHCKON OpraHU3allH.

JInuHas OTBETCTBEHHOCTh 3a MCIOJHEHUE OOpallleHUH B YCTAaHOBJIICHHBIE
3aKoHozaTenbCcTBOM  Poccuiickon — denmepaumu  CpOKM  BO3JIaraercss  Ha
PYKOBOIUTEIS MEAUIIMHCKOW OPTaHU3ALMH 110 HAIIPABJICHUSM.

OcHOBaHMEM JJIsI TPOBEICHHS BHYTPEHHEH IIPOBEPKHU (city>xeOHOTO
pacclieZJoBaHus) IO BOIIPOcaM paboThI C OOpaAIICHUSIMU TPaXKIaH SBIISIOTCS:

- ICTEUEHUE CPOKA UCTIOJHEHHUS 00palleHus;

- MOCTYIUICHHE B MEIUIMHCKYIO OpTaHM3allMi0 OOpallleHud M 3asBJICHUN
IrPOXJAH,  IOPUIMYECKHX  JIML,  HHJIWBHAYAJIbHBIX  NPEAIPUHUMATENEH,
uH(pOpMaIlMM OT OPraHOB TOCYJapCTBEHHOM BJACTH, OPraHOB MECTHOTO
CaMOyIpaBJIEHUSI, M3 CPEACTB MaccoBOW HWH(POpPMAlMKW O HaApyILICHUU
3aKOHOJIATEIHCTBA O PACCMOTPEHHUH OOPAILIEHUN TPaXK/IaH.

Hapymenus  ycranoBnenHoro Ilopsaka  paccMoTpeHus — oOpalleHui,
HENIPAaBOMEPHBIM OTKa3 B MX NPUEME, 3aTATMBAHUE CPOKOB PACCMOTPEHUSA
oOpanieHuii, uXx HeOObEKTUBHOE pa30MpaTesbCTBO, MPUHATHE HEOOOCHOBAHHBIX,
HapylIalIMX  3aKoHoJarenbCcTBO  Poccuiickonn — @enmepauuu  pELICHU,
IPEJOCTAaBICHUE HEJOCTOBEPHOM HMH(POpMaluy, pasriiallieHue CBEIEeHUN O
YACTHOM >KU3HM IpakJAaHWHA BIIEKYT B OTHOUIEHWH BHHOBHBIX JOJIKHOCTHBIX JIHIL
MEIMLIMHCKOM  OpPraHu3alMd  OTBETCTBEHHOCTb B COOTBETCTBUHU  C
3aKOHOJATENBCTBOM Poccurickon denepanuu.

['paxxgane, wux oOOBEOUHEHUST W  OpraHu3aluu, OOpaTUBIIMECS B
YCTAHOBJICHHOM 3aKOHOJATEJIbCTBOM IOPSAAKE B MEIULHMHCKYIO OpraHU3aLUIo,
UMEIOT MPaBO Ha JII0ObIE MPETyCMOTPEHHBIE JEUCTBYIOIIMM 3aKOHOAATEIbCTBOM

(GbopMBI KOHTPOJIS 3a JEATEIIbHOCThIO MEIUIIMHCKOW OpraHM3allud 10 padore ¢
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oOpanieHUsIMU TpaXKaaH.

21



	1. Общие положения
	2. Перечень нормативных правовых актов, регулирующих
	4. Срок рассмотрения обращения
	5. Перечень документов,
	6. Перечень оснований для
	7. Права граждан и обязанности должностных лиц медицинской организации при рассмотрении обращений
	8. Иные требования, в том числе учитывающие особенности работы с обращениями граждан в электронной форме
	9. Личный прием граждан в медицинской организации
	9.2. Максимальный срок ожидания в очереди при подаче обращения и при получении результата рассмотрения обращения
	9.3. Требования к месту ожидания и приема заявителей
	10. Работа с письменными обращениями граждан в медицинской организации
	10.2. Регистрация письменных обращений граждан
	10.3. Рассмотрение письменных обращений граждан
	10.4. Подготовка ответов на письменные обращения граждан

	11. Результаты рассмотрения обращений граждан
	12. Анализ обращений, поступивших в медицинскую организацию

	13. Организация контроля за исполнением Порядка

